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my hardest to get along with her and then
she stabbed me in the back when she left.
A: Individuals who write nasty letters

hope to dump a bucket of poison on others.
Your co-worker may partially blame you
for getting fired or simply want to inflict
damage on you or your boss. Your best
strategy — decide if what she wrote mer-
its the paper on which she wrote it. If not,
toss her missive.

Terminated employees rarely point
their accountability finger back toward
themselves. 

Your former co-worker hoped to make
you feel trashed. Trash her letter.
Q:We recently terminated a problemat-

ic employee and discovered a quantity of
e-mails between her and several lovers.
We deleted all the e-mails; however, we
had first made a ghost image of her com-
puter because we suspected this employee
of cannibalizing our company’s intellectual
property and want to be able to show she
had access to our materials should she try
to plagiarize them. 

Some of these e-mails were written on
the employee’s Hotmail and Yahoo
accounts, but she did her writing on work
time and accessed the internet from our
company’s server. If we litigate against her,
can we use these e-mails? 
A:The New Jersey Supreme Court

recently addressed a similar issue in Sten-
gart v. Loving Care Agency, Inc. In this
landmark case, the employer accessed a
quantity of e-mails the employee had sent
her attorney using a personal, password-
protected, Yahoo e-mail account on an
employer-provided laptop. The company
server’s browser software automatically
saved a copy of each web page any of the
employees viewed on the laptop’s hard
drive in a cache folder of temporary files.

When the employee sued her former
employer, the company created a forensic
image of the laptop’s hard drive which
included temporary internet files. Because
the company’s policy stated that the
employer could review access and disclose
materials on company-owned laptops, the
company considered the employee’s e-
mails fair game. 

The court disagreed, particularly as the
e-mails were exchanged on personal, pass-
word-protected e-mail accounts and the
employee’s attorney’s e-mails contained
language that the e-mails were potentially
attorney-client communications. 

At the same time, the court’s ruling
clearly stated that an employee’s privacy
rights require a case-by-case assessment
whenever an employee uses company
equipment. The court additionally noted
that employers can enforce computer use
internet and e-mail polices “to protect the
assets and productivity of a business.”
Given your employee’s cannibalizing of
your company’s intellectual property, you
may have a strong case for using informa-
tion your employee considered private.

Finally, employees need to realize their
personal discussions and even love letters
may surface if they write them on employ-
er equipment and company time.

◗ Lynne Curry is a management trainer, con-
sultant and president of Alaska’s The Growth
Company Inc. in Anchorage. E-mail her at
lynne@thegrowthcompany.net
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Ridge in Richland and Hawai-
ian Village in Kennewick, said
Tri-City renters include indi-
viduals and families who are
new to the area or moving from
a different apartment complex.
“We aren’t seeing people mov-
ing from homes to apartments
in the Tri-Cities,” he said.

“Three-bedroom apartments
are the hardest to find,” said
McIntosh, of The Crossings.
She said that’s because there
are a lot of families who have
moved to the area to work at
Hanford or at local medical
facilities but are holding back
on buying a house.

A three-bedroom apartment
rents for $1,110 a month at The
Crossings, McIntosh said. She
said location and amenities
generally are a big draw, and
her complex offers a free pool
and a gym.

Phoenix Manor Apartments
in Kennewick has 16 three-bed-
room units, all rented out, as
are 79 of its 80 two-bedroom
apartments, said Frank
Ramirez, resident manager.

Phoenix Manor, which has
amenities like a pool and recre-
ation room, charges rent rang-
ing from $625 to $850 a month.
About 95 percent of its existing
renters are families with kids,
Ramirez said.

Robert Young, a longtime
owner of Tri-City apartment
properties who lives in San
Francisco, said occupancy
rates at his apartments are
about 97 percent to 98 percent.

He said supply and demand
ebb and flow over time, and too
many rent increases may
increase vacancy rates.

◗ Pratik Joshi: 582-1541;
pjoshi@tricityherald.com;
Business Beat blog at www.tri
cityherald.com
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BRIEFCASE
◗ The Benton-Franklin Volunteer
Center has hired Brittany Hill as
its new agency relations coordi-
nator.

Hill formerly was an events
planner for Catholic Family & Child
Service.

She has 20 years of experience
in customer service and has vol-
unteered for the Girl Scouts of the
USA, animal control, the West
Richland Branch of Mid-Columbia
Libraries, and Applebee’s domes-
tic violence program.

She will lead the Volunteer
Center’s Directors of Volunteers
in Agencies program, work with
agencies and place volunteers.
◗ Rachel Rios has joined Ric Whit-
ley Insurance, 306 N. Morain St.,
Kennewick, as a licensed agent.

◗ Gloria Sadlier has joined MetLife
Auto and Home Insurance as an

authorized agent.
She has more
than 20 years
experience as a
personal lines
insurance agent,
specializing in
property casual-
ty and life insur-
ance.

She is a board
member with

Insurance Professionals of
Tri-Cities. 

Her office is at 1920 N. Pitts-
burgh St., Suite E, Kennewick.
Sadlier’s phone is 509-737-0360.
E-mail: gsadlier@getmet
agent.com.

Sadlier

MONEY RATES
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