
The phone call could wake
you at 1:30 a.m. Maybe it’s

a grandchild who says he’s in
trouble but is afraid to call
home. Can you wire money?

Or the caller claims to be a
friend from high school who
says he’s in a financial crisis
and begs you to meet him at
an ATM.

Maybe you’ll give in.
And later you’ll find out

that wasn’t your grandchild.
It was a stranger who dug up
enough details about your
family to be convincing. That
friend? Seems he’s told that
same story to everyone in the
old gang, collecting $100 or
$200 from each of you. It’s
likely he’s got a bad gambling
habit or some other addiction.

“We remember how he
was, not how he is,” said Mar-
vin Nalls, banking center
manager for Comerica Bank
on Michigan Avenue in De-
troit.

Nalls spoke recently to a
group of seniors at New
Mount Hermon Baptist
Church in Detroit about pro-
tecting their money. He
talked about simple steps,
such as not leaving bank
statements or checks on the
table, the dangers of being too
trusting with old or new
“friends” — and about not
ignoring that funny feeling
that something is wrong.

“We get red flags all the
time,” Nalls said.

But sometimes, we sleep-
walk right through them.

When you hear about a
long list of scams out there,
you wonder how people can
still fall for them. Yet they do,
every day.
� Oakland County Sheriff
Michael Bouchard put out a
notice in April warning home-
owners to close their doors —
and wallets — to traveling day
laborers who can claim to
have asphalt or paint left over
from another job and offer
you a great deal. The asphalt
probably isn’t asphalt. The
paint may wash away with the
next rainfall.
� The Michigan Office of Fi-
nancial and Insurance Reg-
ulation and Allstate Insurance
issued a warning in April
after a staffer at the regulato-
ry agency received a fake
check for $4,970.20 that ap-
peared to originate from All-
state. An accompanying letter
claimed the person had won a
$250,000 “Consumer’s Pro-
motion Draw” for shopping at
major retailers. The letter
explained that the $4,970.20
check was issued to cover the

“Non-Canadian Residential
Tax” the consumer would
have to pay.

No surprise, it’s a scam.
Allstate didn’t send this
check. And the “winner”
could lose about $5,000 by
cashing it — and wiring mon-
ey back to cover “taxes and
insurance.” The check will
bounce and you’ll owe your
bank the money.

“This is a classic advance-
fee scam where consumers
are enticed into paying up-
front fees for a prize they
never get in return,” said
OFIR Commissioner Ken
Ross.

Why do we fall for this
stuff?

We trust people. We get a
little greedy. We turn numb
and dumb.

I remember getting
scammed out of $30 or so by a
young man selling magazines
door-to-door in the 1990s. I
was working outside my
house and this young man
popped up and was just so
enthusiastic and persistent.

I had heard of door-to-door
scams, of course.

But this time I thought, oh,
why not? Never got the maga-
zines. I got some settlement
offer in the mail a year or so
later.

Ronald Philpot, vice presi-
dent and regional manager of
investigations for Chase in
Detroit, said people are losing
money now to some of the
oldest scams in the book —
such as the “pigeon drop.”

That’s when somebody
walks up to you and says they
found a bag of money — may-
be $50,000 — that fell out of
the car of a dope dealer. The
scammer offers to split the
money with you but wants

you to put some money up for
good faith.

You go out and withdraw
$2,000 to prove you’re honest
— and you end up with a bag
of shredded paper.

Another scam that’s big in
metro Detroit — often in the
Hispanic community — in-
volves a “winning” state lot-
tery ticket.

The con artist, according
to Philpot, claims that the
person who has the ticket is
not legally in the country and
cannot claim the money. The
numbers look like winners.
You’re asked to pay $1,000
cash for a $5,000 winning
ticket.

You just bought yourself a
counterfeit lottery ticket.

“Anybody win the Canadi-
an lottery? How about the
Russian lottery? I won the
Russian lottery a week ago —
$5 million,” said Dianne Shov-
ely, vice president of the fi-
nancial intelligence depart-
ment, fraud services for Co-
merica in Auburn Hills.

Of course, Shovely told
seniors at the Detroit church
last month for Money Smart
Week, she didn’t collect a
ruble.

Shovely told seniors at the
church luncheon that the
scams tend to work the same.
The winner owes “taxes” and
has to wire money. A letter
that came with the so-called
notice of the prize tells the
winner not to tell the bank
because the banker will try to
convince you this is a scam.

But you’ll lose money even
if you deposit the check but
do not pay those taxes. The
bank discovers that this check
is a fake and you owe the
bank any money you’ve spent
out of that check.

“People fall for this all of
the time,” Shovely said.
“We’re all trusting people; we
don’t want to believe people
will do this to us.”
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The stock market extend-
ed its slide Wednesday after
investors couldn’t shake their
concerns about European
countries’ big debt loads.

The Dow Jones Industrial
Average ended down about
59 points to put its two-day
drop at 284. The Dow halved
its loss by the close but fin-
ished off its high of the day.
Treasury prices rose and
pushed down interest rates in
the bond market for a second
day.

A drop in the euro and a
rise in the dollar continued to
ram markets around the
world. The stronger dollar
hurts U.S. stocks by cutting
into profits of U.S. companies
that do business abroad. A
higher dollar also hurts com-
modity prices by reducing de-
mand from foreign buyers.

The Dow fell 58.65, or
0.5%, to 10,868.12.

The Dow is down 2.5% in
two days, its steepest back-
to-back drop in threemonths.

The broader Standard &
Poor’s 500 index fell 7.73, or
0.7%, to 1,165.87, while the
Nasdaq composite index fell
21.96, or 0.9%, to 2,402.29.
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Debt worry
continues
stocks’ skid

The markets

Abercrombie & Fitch
(NYSE: ANF) will pay its CEO,
Mike Jeffries, $4 million in one
lump sum to limit his personal
use of the corporate jet.

His recently amended em-
ployment agreement requires
that Jeffries now pay for any
personal use of the jet over
$200,000 per year, but that
cool $4 million probably takes
the sting out of having to mus-
ter some self-control.

How clueless is Abercrom-
bie’s management and board?

The personal use of corpo-
rate jets by a corporation’s top
brass became emblematic of
hubristic excess last year,
when Troubled Asset Relief
Program recipients such as Ci-
tigroup and AIG scrambled to
rein in luxury expenditures.

Jeffries was among the
highest-paid CEOs in 2008, de-
spite the fact that Abercrom-
bie barely broke even in 2009.

According to several sur-
veys, CEO pay has dropped
overall for two years running.
Jeffries’ pocketbook appears
to have been somehow “reces-
sion-proof.”

Given Abercrombie’s indi-
cations of what really seems to
matter to its top brass (them-
selves), investors would do
well to stick to retail rivals
such as Aeropostale and Buck-
le, both of which trade at
cheapermultipleswhile opera-
tionally performing extremely
well through the recession, to
boot.

A&F chief’s
pay soars

Motley Fool

I’m a huge global communi-
cations company, the top U.S.
provider of local and long-dis-
tance voice services, and
America’s largest directory
publisher, delivering millions
of print directories. I’m also
the nation’s largest broadband
provider, with more than 17.3
million high-speed Internet
subscribers, and the nation’s
largest Wi-Fi provider. Who
am I?

Last week’s answer: I’m
one of the world’s biggest fi-
nancial institutions, with more
than $2 trillion in assets. I offer
a full range of services, such as
banking, investing, investment
banking and asset manage-
ment. I serve roughly 60 mil-
lion individuals and small busi-
nesses with 6,000 retail bank-
ing offices. Who am I? (An-
swer: Bank of America)

Foolish trivia

x x

FINANCE� Updated all day, every day: Get your latest stock and mutual fund prices at www.freep.com/business
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Some strategies to avoid scams
� Shred documents. Don’t leave
statements or pay stubs on
dressers or kitchen sinks. You do
not want anyone who visits —
including repair people or rela-
tives — to have easy access to
your account information.
� Don’t try to out-scam the
scammers by cashing their
checks but not sending the mon-
ey they request to cover sup-
posed shipping or taxes. You’re
going to owe the bank that
money if you try to spend it.

� Remember that while many
people are honest, there are
some who have a great deal of
practice at being dishonest.
� Do not think a quick-fix in-
vestment or prize out of the blue
can solve your financial troubles.
Most times, many prizes or
double-your-money investments
are scams.
� If you give out financial in-
formation by mistake to some-
one, call your bank immediately
and try to fix the problem.

- SUSAN TOMPOR
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Scams arrive by phone and mail

SUSAN TOMPOR

Bank rates
Major Michigan financial institutions were surveyed last week to determine the
interest rates they charge for loans, and APYs they pay for savings deposits.
Rates were quoted as of Friday. APYs on deposit accounts are based on the
minimum amount to open the account. CD yields are fixed-interest rate offers
only. New car loan rates apply to a $20,000 loan for 5 years. Home equity line and
loan rates apply to a $50,000 loan with an 80% Loan-to-Value ratio.

Bank
Equity

line
Equity
loan

Auto
loan

Money
market 6-Mo CD 1-Yr CD

Bank of America 5.24 7.64 3.09 0.15 0.10 0.40
Best Bank N/A N/A N/A 0.50 0.60 0.80
Charter One 3.99 6.49 N/A 0.10 0.20 0.60
Chase N/A N/A N/A 0.01 0.20 0.20
Chemical Bank 4.25 4.99 4.99 0.20 0.50 1.25
Citizens Bank 5.99 8.34 6.75 0.25 0.25 0.70
Comerica Bank 5.50 6.99 4.49 0.05 0.20 0.40
Dearborn Federal Savings 4.75 N/A N/A 0.15 0.45 1.00
First Place Bank 5.00 6.13 8.00 0.10 N/A 0.55
Fifth Third 4.00 7.20 4.24 0.10 0.10 0.30
First State Bank of East Detroit 4.25 6.25 3.99 0.15 0.25 0.40
Flagstar Bank N/A N/A N/A 0.10 0.55 1.20
Huntington Bank 3.79 5.99 5.49 0.05 0.30 0.54
Key Bank 4.24 6.74 4.99 0.25 0.15 0.10
Monroe Bank & Trust 5.00 7.50 6.75 0.15 0.40 0.75
Oxford Bank Corp N/A 7.09 6.99 0.25 1.10 1.40
Peoples State Bank N/A N/A 7.05 0.05 0.45 0.75
PNC Bank N/A 6.59 N/A N/A 0.25 0.60
ShoreBank N/A N/A N/A 0.40 1.26 1.29
Sterling Bank & Trust N/A N/A N/A 0.75 0.80 1.15
TCF National Bank 3.99 7.74 7.99 0.01 0.50 0.70

All loan rates listed include all available discounts if applicable.

Credit Union rates

Credit union
Equity

line
Equity
loan

Auto
loan

Money
market 6-Mo CD 1-Yr CD

Christian Financial CU 6.00 7.99 5.49 0.40 0.75 1.15
Co-op Services CU 3.50 6.75 3.99 0.40 0.75 1.00
Community Choice CU 4.25 5.50 3.74 0.20 0.50 0.75
Community Financial N/A N/A N/A 0.10 0.30 0.65
Credit Union One N/A 6.25 3.99 0.20 0.40 0.75
DFCU Financial 5.00 8.00 4.74 0.30 0.55 1.30
Dort Federal 4.00 5.75 5.00 0.85 0.70 1.25
E&A CU 5.00 6.24 6.59 0.10 0.44 0.61
Flint Area School 4.00 5.00 4.25 0.50 0.70 1.33
Genisys CU 3.25 6.00 4.25 0.35 0.50 1.26
Lake Michigan CU 5.00 5.74 4.50 0.35 0.35 0.75
Lake Trust CU 4.00 6.48 3.99 0.35 0.65 0.90
Lansing Automakers 5.00 5.99 4.74 0.60 0.75 1.20
Michigan Educational CU 4.50 5.00 3.75 0.50 0.70 1.10
Michigan First CU 3.75 6.25 5.49 0.40 0.75 1.35
Michigan Schools & Gov’t CU 4.75 7.00 4.49 0.15 0.70 1.30
Michigan State Univ FCU 4.25 6.75 4.50 0.25 0.85 1.40
Option One CU 4.00 6.75 4.75 0.25 0.65 1.20
Peoples Trust Credit Union 2.75 6.25 3.74 0.30 0.60 1.00
Security Credit Union 4.50 5.00 5.50 0.50 0.50 1.05
Team One CU 5.00 5.25 3.99 0.20 0.75 1.20
United FCU 5.00 6.50 5.00 0.40 0.65 0.80
Wildfire Credit Union 4.00 6.75 5.00 1.00 0.85 1.35

All loan rates listed include all available discounts if applicable.

Best CD Yields
Certificates of deposit APYs paid last week by FDIC-insured institutions. APYs
are for fixed-interest rate offers only.

Institution State APY
Minimum
Deposit Phone

6-MONTH CD
Sterling Savings Bank MT 1.30 $1,000 406-542-1500
HomeStreet Bank WA 1.26 $25,000 206-621-0100
Marathon National Bank NY 1.25 $1,000 718-721-0200
1-YEAR CD
HomeStreet Bank WA 1.53 $25,000 206-621-0100
Regal Financial Bank WA 1.50 $2,500 800-888-1955
Eastern Savings Bank MD 1.50 $1,000 800-787-2265
2-YEAR CD
First Bank AK 2.22 $25,000 907-276-6300
Eastern Savings Bank MD 1.95 $1,000 800-787-2265
Regal Financial Bank WA 1.95 $2,500 800-888-1955
5-YEAR CD
First Bank AK 3.40 $25,000 907-276-6300
Summit Community Bank WV 3.15 $10,000 877-776-9722
Nationwide Bank US 3.05 $10,000 877-422-6569

Rates quoted as of 5/05/2010 Source: Informa Research Services
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